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ManageEngine is a provider of endpoint management solutions.

As the IT infrastructure expands and resources such as laptops and desktops
become available to users, and as servers—which are essential for the
operation of IT infrastructure—are deployed, organizations face a number of
challenges related to the management, control, and security of these systems.

ManageEngine Central Endpoint is a tool designed to address these
challenges.




CHALLENGE

Ensure that computers provided to end users comply with the organization’s
internal policies.

 Ensure that the installed operating systems are up to date and secure

 Ensure that the applications installed on devices are those permitted
within the organization

+ Ensure that all resources are configured within the organization's
domain

+ Ensure that users log in to computers using domain accounts rather than
local accounts

/ Providing remote support to users, among other things

SOLUCAO

To address these challenges, DSSI deployed
and implemented ManageEngine's Endpoint
Central solution for endpoints.

C 5 Endpoint Central was deployed in
zﬁ. failover mode and successfully

implemented.

Next, agents were deployed en masse
to the various endpoints from the

organization’s domain.




RESULT

After installing ManageEngine's Endpoint Central solution, the IT

team gained visibility into the status of the various endpoints
provided to end users.

 Ensure that the installed operating systems are up to
date and secure

Ensure that the applications installed on devices are
those permitted within the organization

Ensure that all resources are configured within the
organization's domain

Ensure that users log in to computers using domain
accounts rather than local accounts
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Providing remote support to users, among other things
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